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Games and bonuses
Compare game formats
Slots, live dealer tables and digital table games differ in pace and rules. Read the paytable,
stake limits and settlement rules before choosing a game.

Read bonus conditions
Check eligibility, expiry, game contribution and maximum cash-out limits. An offer may apply
only to selected games or payment methods.

Calculate wagering requirements
Check whether the multiplier applies to the bonus alone or to the bonus plus the qualifying
deposit.

Banking and withdrawals
Review payment methods
Check the methods shown in your account, the supported currency, transaction limits and any fees
before confirming a payment.

Prepare account verification
Check the operator's verification procedure. Submit requested documents only through the
account's designated verification channel.

Track a withdrawal
Keep the request date, amount and transaction reference. Check whether the request is pending,
approved or sent before contacting support.
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